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Ipswich Food Relief Classes 2022
Report

Project brief and purpose
•

The purpose of this project was to offer victims of the 2022 Ipswich floods a safe place to come and
prepare a hearty home-cooked meal for themselves.

•

The 2022 QLD flood crisis was a catastrophic weather event that affected multiple communities across
the East coast of Australia, including Ipswich.

•

Funding from Health and Wellbeing Queensland allowed us to elaborate on our program and deliver
food relief classes to address food insecurity issues during a natural disaster.

•

Many members of the Ipswich community were already experiencing feelings of despair and extreme
challenges due to food insecurity and limited housing options because of the knock-on effects of
COVID-19. Now they have lost everything in the floods.

•

It is a very stressful time for people when they do not know when or where their next meal is coming
from. We wanted to ease this burden by ensuring Ipswich community members and their families, had a
place where they could come and prepare a hearty home cooked meal.

•

Our aim was to run an initial pilot week of food relief classes from our purpose-built community
kitchen in Ipswich.

•

We delivered 15 classes, over 7 days, to 225 Ipswich locals who have been directly impacted by the
recent floods.

•

We could not have predicated the overwhelming impact of these classes on people’s physical and
mental wellbeing.

Overview
•

The 2022 flood crisis was a devastating weather event and it’s total impact upon people’s lives and
homes is still unknown.

•

Together with Health and Wellbeing Queensland, The Good Foundation delivered Food Relief classes
to flood victims from their Ipswich centre.

•

These classes gave people affected by the flood crisis a safe space where they could come and cook
themselves and their family a meal.

•

In our first class, a mother and son arrived, she was cooking for her family of 7 (5 kids and 2 adults),
and her son was cooking for his grandparents. Their house is condemned from the floods and they are
living in a hotel room with limited cooking equipment. The normality of cooking brought smiles to their
faces and they left feedback on the survey ‘it is wonderful to be able to cook in a working kitchen.’

•

Every person that attended a class walked away with a care package of food, containers, cutlery, Tefal
pot or pan, dry goods for their pantry, and toiletries.

•

A voluntary survey completed immediately after each class showed that all participants were highly
satisfied with the classes and that it was a welcome relief from their current reality.

•

It is our belief that there is a huge need for these classes to continue within the Ipswich community
and that they would be beneficial to other flood affected communities also.

Project detail
In 2010, The Good Foundation (TGF) opened the doors to its Jamie’s Ministry of Food (JMOF) Ipswich concept centre to help improve the health
and eating habits of local residents. In 2011, shortly after the successful launch of this purpose-built community kitchen, Queensland was hit with
one of the worst floods in it’s history. These floods forced the mass evacuation of thousands of people from towns and cities, including Ipswich.
The Jamie’s Ministry of Food Ipswich concept centre quickly became a refuge for many people to gather for a hearty, home cooked meal. Even
Jamie Oliver himself rolled up his sleeves and was helping feed hundreds of evacuee’s and emergency relief personnel.
In February 2022, the East Coast of Australia was once again hit by a devastating flood. Many areas and communities were still trying to get back
on their feet after the last floods in 2011, this included Ipswich. The total impact of this flood on the Ipswich community is still unknown but
hundreds of people have once again found themselves deemed homeless or without access to basic utilities. As a long standing member of the
Ipswich community, TGF asked the question, ‘what can we do to help a community that has supported us for the last decade?’. It is thanks to our
funding partners, Health and Wellbeing Queensland (HWQld), that we were able to provide the Ipswich community with food relief through what
we called Food Relief classes. Food Relief classes are an alternative solution to our usual core business which is positive behaviour change
programs. Our Food Relief classes addressed the need for food security during a natural disaster. The uptake of these classes was overwhelming
and we did our best to measure the success through a voluntary survey.

Consultation process and activation

In the wake of the 2022 flood crisis, TGF’s
team of experienced health
professionals, met together to discuss
the need for food relief and security
within the Ipswich community.
After much deliberation, it was decided
that we would open up our purpose-built
community kitchen to members of the
Ipswich community, affected by the
recent floods, to come and cook
themselves a meal. We called this
initiative, Food Relief.

In March 2022, we began the process of
consulting corporate funding partners to
be apart of our Food Relief classes. The
following partners became involved:
- Health and Wellbeing QLD
- Tefal
We also consulted local community
groups to be involved. Including:
- Foodbarn Ipswich
- Supporting Healthy Minds
- Snap Printing Ipswich

Once the funding was secured from
HWQld, we had one month lead in time.
A flyer was created to promote the
classes and distributed throughout the
Ipsiwch community. Communication was
also made through the local newspaper
and radio station. Jamie Oliver posted a
personal message of support on his social
media and this was used to promote the
classes more widely. Once the initiative
started, we had sold out of space in each
class.

Media and communications

Method
•

On Friday 8th April 2022, two Food Trainers from The Good Foundation delivered the first two Food Relief classes from the Ipswich concept centre.

•

At 3pm on Friday, Dr Robyn Littlewood, CEO of HWQld, was there to help us launch the event. Her team also supplied photos from the class.

•

At 5pm on Friday, Mayor Teresa Harding also came to the centre to see the launch of this amazing community initiative.

•

Over the week following, a further 13 Food Relief classes were delivered, including the weekend. Each class went for 60 minutes.

•

Classes were lead by qualified Jamie’s Ministry of Food Trainers and a team of invaluable volunteers.

•

All equipment, ingredients and recipes were provided. The recipes used had an emphasis on ‘batch cooking’ and were able to be stored easily if a participant
had limited facilities.

Method cont.
•

All food relief classes were free of charge to the participant and each participant received a care package of;
•

Food

•

Containers

•

Cutlery

•

Tefal pot or pan (donated)

•

Dry goods (donated)

•

Toiletries (donated)

• The trainers gave participants hints and tips for food safety and food waste during a crisis.
• Each participant prepared enough food to feed a family of four, or four meals.
• A voluntary survey was available at each class for participants to fill in and the feedback received was amazing.

Survey

Findings
Using a voluntary questionnaire, participants were surveyed immediately after the class. Here are the findings:
•

Of 225 participants reached, 34 people filled in the survey

•

Of the participants surveyed, 76% were female and 18% were male

•

Of the participants surveyed, 88% were directly impacted by the recent floods

•

The main postcode of people affected by the floods was 4304, which is Ipswich

•

When asked how they heard about the Food Relief classes, majority of participants responded with social media or word of mouth. Only two people
heard through a local community group/organisation and one person through print media and web search

•

When asked if these classes would be valuable during the community recovery, 76% answered yes and 18% preferred not to answer

•

All participants surveyed gave overwhelmingly positive feedback. The consensus was that the community would like to continue with Food Relief
classes

Testimonials from participants
When asked ‘How did these classes impact you?’
‘Like being at home again’
‘Loved it’
‘It was amazing’
‘Good to see some happy faces’
‘It has been fun learning experience and has taken some of the pressure off us money and
time wise for meals. I am so grateful to have been able to attend. Thank you JMOF and
your sponsors for making this wonderful event possible.’
‘Great opportunity to cook for our friends who were impacted.’
‘It was amazing we could have a home cooked meal’
‘Great community spirit’
‘Amazing’
‘It was a wonderful experience and very helpful to receive a fry pan to use at home’
‘Deepens the sense of community’
‘Wonderful to be able to cook in a working kitchen again with a wonderful team of
people.’
‘It was lovely to have a group setting and to have lovely fresh food’

Testimonials from participants cont.
When asked ‘How did these classes impact you?’
‘Such a great idea and helped me have a few hours away from our
recovery home. Thank you team.’
‘Its fantastic, I really appreciated the effort the staff went to’
‘Access to fresh food at a time money is right’
‘Wonderful break and company. Loved it. Thank you. Fantastic food. ‘
‘We don’t have a kitchen at the moment. So this as great to come and
cook. Thank heaps.’
‘We don’t have a kitchen at the moment due to the flood so to be able
to come and cook has been wonderful. Thanks heaps.’
‘Was good to see some happy faces’
‘Was nice to cook again stress free’
‘Learn new cooking skills and getting to know more about foo and
techniques.’

Testimonials from Trainers
•

Anna - Class two was sold out online and we had 8 show up. Some were willing to cook extras for
neighbours and family that were affected and deliver it to them. Everyone had similar stories that they
swapped with each other while they cooked. Kitchens, fridges, appliances all gone, roofs collapsing, some
had rising waters some had rain coming in, some still able to live at home praying they don’t get mould
and others are deemed homeless. The normality of cooking brought smiles to their faces and on the
survey, they left feedback ‘Thank you girls and Jamie’s for making me feel so welcome’. After class was
finished a man that is homeless walked past and a participant offered him one of their meals. True
community spirit.

•

Kirrily - On Friday’s classes, there were several people who expressed their gratitude towards the Food
Relief classes. Some people explained that they are currently living in hotels due to how bad the damage
was to their houses. At the end of one of the classes a lady came up to me, thanked me and hugged me. I
noticed she got a little teary as she walked out due to the amount of gratitude, she felt from being
provided home cooked meals for her and her family.

•

Tamara - On Saturday, I had a lady come in to cook on behalf of her family as they were affected by the
floods and unable to make it into the Ipswich centre to cook. She cooked up burgers for the family and
was going to deliver these to them after the class.

Testimonials from Trainers
•

Aaron - The standout for me on this evening, was the gratitude the participants felt for being able to
do something like this, something to get them out of their situation and thinking of something else
other than insurance, or builders and engineers. Two people said they really loved being able to cook
something healthy as they had nothing to cook on but a camp stove. To see the participants talking to
others about their different and dire situations was lovely in itself. People from all different walks of life
sharing the devastation of their homes and showing such positivity at the same time.

•

Shailea - Two ladies came to cook meals for their families together as one of them had no kitchen to
use. Her fridge was lucky enough to be saved; however, the rest of the kitchen was destroyed. So for
her having somewhere they can come to prepare a meal was helpful to them. She was truly
overwhelmed and thankful for the opportunity.

•

Tamara - Had a lovely lady come in for her second class. She has 6 kids and has been living in a hotel
as they have now condemned her house and it's now boarded up due to the mould. She was so
grateful for the opportunity to be able to cook decent nutritious food for her family.

•

Sally - The stories from people about the mould in their homes, appliances and fridges full of food as
a result of stocking up from the COVID situation all ruined or washed away. People came to the
sessions from all parts of Brisbane including Oxley, Corinda, Sherwood, Corallee and Karana Downs.
The floods obviously affected people far and wide in all different ways. It was so lovely to have people
be able to share in their stories. The look on their faces when they could take away a lovely Teflon pot
or pan filled with goodies was so great. Just so appreciative.

Discussion
The Good Foundation would like to take this opportunity to thank our major funding partners, Health hand Wellbeing Queensland, for making this initiative possible.
When we began the consultation process for Food Relief, we believed that people were just in need of a hearty home cooked meal. These classes became so much
more than that. A lot of participants expressed to us how happy they were to receive something that took their minds off their current reality. The simplicity of
cooking themselves a meal not only helped fill their bellies, it filled their hearts too.
If successful in securing more funding to continue with this wonderful initiative, we would consider extending the class time from 60minutes to 90minutes, as
participants took a little longer to cook their meals than expected. This was due to the conversations and socialisation that took place during the cooking sessions. It
is our philosophy that a kitchen is the heart of any home, and our kitchen is no different. The community of Ipswich made our kitchen feel like home for the duration
of each Food Relief class, they would stand around the kitchen bench and chat about their day and swap stories of what they had been through. They would hug each
other, share a tear, and offer kind words of encouragement and support. We believe that in the wake of any natural disaster, where people’s food security is
threatened, Food Relief classes are imperative to rebuilding the community.
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